POOL SERVICE AGREEMENT
[Business name]   |   [Address]   |   [Phone]   |   [Email]   |   License [number, where required]
Replace every bracketed field and delete these notes before sending. Have an attorney licensed in your state review the terms before putting this on live accounts, since contract, cancellation and autopay disclosure requirements vary by state.
	CUSTOMER AND SERVICE ADDRESS



Agreement number  ____________________        Start date  ____________________
Customer  ______________________________________        Phone  ____________________
Service address  ________________________________________________________________
Billing address, if different  ______________________________________________________
Email for service reports and invoices  _____________________________________________
Service day: □ Mon  □ Tue  □ Wed  □ Thu  □ Fri        Arrival window  ____________
	POOL PROFILE


Record this at the first visit. Every term below, from chemical allowance to filter cleaning frequency, depends on what is actually installed.
	Item
	Detail
	Item
	Detail

	Approximate gallons
	
	Surface
	plaster / pebble / vinyl / fiberglass / tile

	Pool size and depth
	
	Spa attached
	yes / no, shared equipment

	Sanitizer system
	chlorine / salt / mineral / other
	Cell or feeder model
	

	Filter type and size
	sand / cartridge / DE
	Last filter service
	

	Pump and motor
	make, model, single or variable speed
	Timer or automation
	

	Heater
	make, model, fuel
	Cleaner
	suction / pressure / robotic / none

	Cover
	safety / solar / none
	Water features
	

	Gate code or key location
	
	Pets on property
	yes / no, details

	Known equipment issues at start
	
	Photos taken at start
	yes / no




SERVICE SCHEDULE
Mark each task with the frequency that applies. Anything left blank is not included.
	Task
	Every visit
	Monthly
	Seasonal
	Not included

	Skim surface and empty skimmer baskets
	
	
	
	

	Empty pump basket
	
	
	
	

	Brush walls, steps and waterline
	
	
	
	

	Vacuum pool floor
	
	
	
	

	Net debris from floor
	
	
	
	

	Test and balance water chemistry
	
	
	
	

	Record readings on the visit log
	
	
	
	

	Check pump, filter and heater operation
	
	
	
	

	Check and clear cleaner and hoses
	
	
	
	

	Backwash or clean filter
	
	
	
	

	Inspect and clean salt cell
	
	
	
	

	Check water level and report low level
	
	
	
	

	Clean tile line
	
	
	
	

	Filter teardown and deep clean
	
	
	
	

	Open or close for the season
	
	
	
	

	CHEMICALS


Chemicals included in the monthly price:   □ All routine balancing chemicals      □ Chlorine or salt only      □ Billed separately at cost plus [__]%
Chemicals always billed separately, where used:
□  Algaecide and specialty treatments for an algae bloom
□  Phosphate remover, stain treatment and clarifiers
□  Salt, when the cell requires a refill
□  Conditioner or stabilizer after a fill or drain
□  Chemicals used to correct water affected by storms, heavy use or a drained pool
Water chemistry targets to be maintained, where conditions allow:
	Reading
	Target range
	Reading
	Target range

	Free chlorine
	
	Total alkalinity
	

	pH
	
	Calcium hardness
	

	Cyanuric acid
	
	Salt, where applicable
	


Set the target ranges from the manufacturer guidance for the surface and sanitizer system recorded on page one, and state them here so the customer knows what is being maintained.


PARTS, ACCESS AND INTERRUPTIONS
	PARTS AND REPAIRS


Routine wear items replaced without prior approval, billed at cost plus [__]%, up to $ __________ per visit:
□  Skimmer and pump basket, filter o-rings and gaskets
□  Cleaner hoses, diaphragms, wheels and flaps
□  Pressure gauge, drain plugs, lubricant
□  Other: ______________________________________________
Any repair above $ __________ requires written customer approval before work begins. Approval by text or email is acceptable and is attached to the job record.
Equipment replacement, plumbing repair, electrical work and leak detection are quoted separately and are not part of the weekly service price.
Where a condition is found that affects water safety or will damage equipment if left, the customer is notified the same day with a photograph and a recommendation.
	ACCESS


The customer will provide clear and safe access to the pool, equipment pad and water source on the service day.
Gates must be unlocked or a code or key provided. Where a gate is locked and no access is available, the visit is treated as a skipped visit under the terms below.
Pets must be secured during the service window. Service may be declined where an animal is loose, and that visit is treated as a skipped visit.
Where a locked gate, construction, a party or any other obstruction prevents service, the technician photographs the obstruction and the customer is notified the same day.
	SKIPPED VISITS AND WEATHER

	Situation
	What happens

	No access on the service day
	Visit is forfeited, no credit, customer notified with a photograph

	Severe weather on the service day
	Visit is rescheduled within [number] business days where possible; chemicals added on the next visit

	Pool unusable, drained or under repair
	Service paused by written agreement, billing adjusted from the pause date

	Holiday falling on the service day
	Visit moved to the published alternate day for that week

	Technician unable to complete a visit
	Visit rescheduled or credited on the following invoice


Storm cleanup beyond routine skimming, including heavy debris, mud, branches or a pool turned green by a storm, is quoted separately as a restoration visit.


BILLING, TERM AND SIGNATURES
	BILLING


Monthly service price  $ ______________ per month, covering [number] scheduled visits per month on the service day above.
The monthly price is a flat rate. Months with four scheduled visits and months with five are billed the same, and the flat rate reflects that average across the year.
Billing date  ____________        Payment due  □ On invoice  □ Net [__]        Late charge after [__] days: [rate or amount], to the extent permitted by applicable law.
Chemicals and parts billed separately appear as itemized lines on the same monthly invoice, with the visit date for each.
Price changes require [number] days written notice before the effective date.
	AUTOPAY AUTHORIZATION


□  The customer authorizes recurring charges to the payment method on file for the monthly service price and any separately billed chemicals and parts.
Charge date each month  ____________        Method  □ Card ending ________  □ Bank transfer, account ending ________
Do not record full card or bank numbers on this form. Collect them through the payment processor or a secure online form.
Authorization continues until the customer cancels in writing. Changes take effect on the next scheduled charge.
	TERM AND CANCELLATION


Term:   □ Month to month      □ Seasonal, from ____________ to ____________      □ [number] month term, then month to month
Either party may cancel with [number] days written notice. Service continues and is billable through the notice period.
Where a term agreement is canceled early, the terms are: ______________________________________
On cancellation, the final invoice covers visits completed through the last service date plus any chemicals and parts supplied.
Any state-required cancellation notice is attached to this agreement.
	SIGNATURES


Customer  ______________________________   Printed name  ____________________   Date  __________
Service provider  ________________________   Printed name  ____________________   Date  __________


WEEKLY SERVICE VISIT LOG
One row per visit. Leave this with the customer or send it after each visit. A chemistry history is what turns a complaint about cloudy water into a five-minute conversation.
Service address  ______________________________________        Month  ____________
	Date
	Technician
	Free Cl
	pH
	Alk
	CYA
	Salt
	Notes, chemicals added, issues found

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Equipment or condition flagged to the customer this month  _____________________________
Recommended follow-up  _________________________________________________________
This is general information, not legal advice; contract requirements vary by state.
